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1. Environmental factors the selected issues relate to, and how
This report aims at discussing the business environment issue by using an example given in the podcast release. The business environment concept is significant to start-up businesses based on how they maintain their position and standard in the market. Business environment is a diverse phenomenon that can be modified and manipulated based on the nature and the enterprise needs. The report here in discusses the business environment significance based on how it helps in running a successful enterprise. The research scope in this study extends to the real-world examples of business issues, with the finding being based on the podcast involving an interview with a business person highlighting the difference between performance of businesses given the business environment aspects. 
Hamilton & Webster (20180 defines a business environment as the atmosphere that results from both external and internal business aspects contributing to how the business operates. The internal elements involve the technical installations, employees, management, infrastructure, workplace culture, and organization policies & values, among other aspects. On the other hand, the external elements feature the forces of demand & supply in the market, customers, environmental & political elements, among others. Therefore, augmenting and analyzing the business environment from time-to-time remain significant in a sustainable maintenance of the busines. 
The business environment remains a significant field of study before starting up a business. According to Cepel, Rozsa & Strned, (2019), a strategic understanding of the business environment needs a thorough analysis and evaluation of both the internal and external aspects of the business environment since such an act is a vital player in defining the business goals. Entrepreneurs who aim at venturing into start-up enterprises mostly lack a good knowledge concerning the prompt decisions that they must consider based on the sudden market variation. Therefore, that is why Innovation Fuel Podcast UCW (2021) shows that the path to a successful venture is based on a solid founding team and attaining the maximum profit available from the minimum allocation of capital, the best idea of the product position across the market, and a solid resilience framework against the market shocks. As a result, building a solid business foundation requires an upgrade of the business environment by conducting a detailed research on various significant attributes. 
 Foremost, start-up enterprises are always advised to make a detailed research concerning the current business environment before they start their businesses. Innovation Fuel Podcast UCW (2021) states that Google is an easily available site with authentic and elaborative content concerning any topic about any business environment from the market understanding to getting the fund management nuances. Therefore, conducting research through the internet appears to be an effective measure of understanding the external environment for any type of business. With such knowledge in mind, the start-up enterprise should define their unique product/service to base its business at the nascent phase. 
As it is mentioned above, the uniqueness of the product is very critical to the success of any business. In the early days of the start-up, the owners must consider developing and selling a given type of goods/services. According to the interviewee in the podcast, Digi Call Company was successful in making massive profits relative to its competitors since the firm was focused on only selling digital products with the rivals selling various types of goods. After the firm’s brand name in the digital products’ industry became strong, the products became diversified, followed by the business expansion (Innovation Fuel Podcast UCW, 2021). Therefore, we can learn that products/services remain the external aspects of the business environment and it is very clear that a valuable business environment will be developed only if the products/services of any given business remain to be unique during the early days of the business operations. 
Customers are always right no matter what. However, treating your employees in an ethical manner creates a good customer care service that leads to customer satisfaction. The initial targeted customers by any start-up firm remain to be very crucial in the success of such an enterprise because such clients define the products/services more than the business owner since they often talk good or bad about the products/services provided. According to Innovation Fuel Podcast UCW (2021), a good treatment of your employees leads to satisfied customers and these customers are likely to like your product, hence, discussing the product/service among them, something that increases a brand’s customer base. However, lest we forget that customers not only talk about a good customer care, but also the product’s quality. Therefore, start-up enterprises must score higher on other aspects of product’s quality besides a good customer care service. 
Vevere, Zvirgzdina & Linina (2017) shows that the current business environment involves the delivery speed and quality for online shopping, customer ratings, and response to online complains. Among other aspects. All these elements must be integrated in any business environment to make sure that the chances of exposing the products/services are increased. As a result, best customer service results to an automatic promotion of the services/products with no monetary costs. Notably, the best customer service remains among the significant measures of cutting down the promotional expenses and managing such funds by allocating them to cater for other ways for expanding the business. 
2. The involved ethical implications and how such ethical conditions can be resolved/avoided
Entrepreneurs are business leaders that are willing to risk by starting new enterprises by providing goods/services that they hope will be sustainable in future as the business grows. Therefore, all entrepreneurs must work hard because the associated failure risk with start-up businesses is real and growing. Therefore, the internet mostly provides success stories and talks little about the start-ups that crash and burn. As earlier mentioned, a successful business venture depends on how the owner conducts a deep research about the business environment. Given that the internet may provide fake news, entrepreneurs must conduct a deep research to make sure that they are not mislead in starting up firms that they cannot manage because a successful business means that customers and employees are satisfied. The internet might be a good site for conducting a detailed market research about the business environment for any start-up enterprise but it is highly recommended that such research to be gathered from secondary and primary data (Davies & Hughes, 2014).  The former can be retrieved from Google while the latter can be through the use of questionnaires. 
A good and appropriate business environment research comes with choosing a unique product/service that will be sold during the early days as innovation takes place to develop the product/service in the future as the business grows. Every customer needs to get unique and quality products that are worth their money and that can satisfy their demands. Giving customers what they don’t want is not ethical and can contribute to the failure of an enterprise and that is why start-up enterprises must conduct a deep research about the business environment to make sure that they give unique and quality products/services to their customers. A strong customer base contributes to the success of any business since there are more sales every day (Davies & Hughes, 2014). Therefore, the industry or product must be selected based on the owner’s competency.  For instance, if the owner wants to establish a computer engineering business, he/she can begin with selling digital products/services. And if he/she has a financial background, he/she can start a financial advisory firm. By doing so, such entrepreneurs will likely deliver their best to their customers. 
A unique product/service means that there will be a high customer satisfaction engineered by an ethical treatment of the employees. When customers are satisfied, they tend to provide positive feedback about the product and the business at large and this means that the employees are willing to serve these customers well. Happy customers will always come back with their friends and spread the word about how good a product/service is. Start-up enterprises must recognize that customers influence the business operations and they are a critical aspect for establishing a positive business environment (Davies & Hughes, 2014).  Therefore, start-up enterprises must increase their social media engagement by making sure that they respond to customer complaints on time, make timely deliveries, and provide the after sales services with discounts where possible. Also, every customer recommendation must be taken seriously with immediate effect. 
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